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It is hard to believe but summer is 
almost over!  Council offers heartfelt 
thanks for your adherence to the rules 
associated with COVID-19, tough as it 
was you have been most cooperative, 
and we have thankfully remained 
COVID free.   

We have kept the community informed 
on COVID-19 through the provision of 
continual updates on our website and 
Facebook page.  By-law enforcement 
has been active educating community 
members rather than hard and fast 
enforcement of breaches. 

Council is pleased with the progress 
that has been made on a number of 
important projects within the town and 
we are happy to be able to share 
updates with you on what we have been 
up to the past few months and what is 
planned going forward. 

Civic Engagement  

Your Town Council recognizes that civic 
engagement is an integral part of good 

governance.  Civic engagement 
improves governance by giving policy 
makers better information to support 
their decision-making, program 
development and service delivery while 
meeting their commitment of increased 
transparency and responsiveness.  The 
goal of civic engagement is not to 
obtain consensus but to ensure that the 
decision-making process is well 
informed and offer residents the 
opportunity to contribute their ideas 
and knowledge to policy development.   

We would like to remind residents that 
Council meetings are public. Council 
encourages residents to review 
published agendas, attend meetings* 
and review minutes from Council 
meetings. Council and Administration 
are available to speak to residents who 
have questions about Town policies and 
by-laws.  

Council meetings are the more formal 
business meetings of the Town Council 
where mayor and council make 
decisions that set the direction for 
maintaining a safe and viable 
community. Binding motions and by-
laws can only be adopted during Council 
meetings.  

Committee of the Whole meetings are 
more informal than Council meetings. 
These meetings provide the 
opportunity for Council to hold 
discussions on any matter, determine 

process, and receive detailed 
information from administration, 
delegations or subject matter experts. 
The Committee has a rolling agenda of 
topics that require Council discussion.  

Regular Town Council   
1st & 3rd Tuesdays of each month 
7:00PM Council Chambers*  
 
Committee of the Whole  
2nd & 4th Wednesdays of each month 
12:00 PM Council Chambers* 
*Teleconference available during COVID-19 
 
Agendas are posted on the Town 
website the Friday before the meeting. 

Minutes are posted to the Town 
website and in the Town Office after 
approval by Council.  

Public Representation - Delegates 
If a community member wishes to 
speak to Council or a Committee on any 
matte that person must notify the 
Town Manager by Thursday, 5:00PM 
prior to the Council meeting and must 
state the reason for the request to 
speak.  
After having heard the presentation the 
Council may refer 
the matter to a 
Committee for 
further review, or 
table the matter 
to another 
meeting of 
Council. 
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Gas Tax Projects 

The Town of Norman Wells has not 
accessed the federal Gas Tax Funds 
allocated to the Town on a consistent 
basis and as a result has accumulated 
approximately $4.2 Million which can 
be accessed for specific projects in 18 
different project areas. The following 
projects were identified as priorities. 

Town Lot Clean Up – in progress 
The Town is undertaking a multi-phase 
project to clean up the lot that was once 
known as Couturier’s Lot or the 
junkyard on Mackenzie Dr. Phase 1 is 
focused on initial lot organization and 
safe clean up. Phase 2 will begin once 
the necessary testing has been 
completed to evaluate our path to 
remediation.   

Jackfish Lake Upgrades – in progress 
A number of upgrades for Jackfish Lake 
Park have been identified.  Phase 1 will 
focus on safety issues.  The path and rail 
to the lake have been upgraded. Phase 
2 will look at expanding the beach area.  

Ptarmigan Field Upgrades – in progress 
The dugouts at Ptarmigan Field have 
recently been refurbished, we are 
currently evaluating how to improve the 
infield and outfield.  

Roadwork Project – in progress 
Phase 1 - Drainage study 

Phase 2 - Drainage work, ditching and 
culvert replacement in indicated areas. 

Phase 3 - Resurfacing work on 
unchipped sections of Mackenzie Dr., 
this will help us create a minimum 
standard that can be used on other 
town roads.  

A road maintenance plan will be 
developed for the town to ensure that 
road maintenance is budgeted for and 
part of annual work plans.  
 

 

Fire Smarting Program 
The Town has allocated $20,000 
annually to go towards fire smarting 
programs within the community.  

Community Plan & Zoning 
By-Law 

The Community Plan and Zoning By-
law updates are well underway.  The 
project has looked to engage with 
community members in many different 
ways, from the community plan survey 
to Zoom community meetings, to one 
on one interviews with key 
stakeholders.  The response rate for the 
survey was very high with 115 surveys 
returned.  

The Community Plan project takes the 
ideas, hopes, dreams, and knowledge of 
the community to form a vision, goals, 
objectives and policies, which will be 
used as a guide for the next couple of 
years. It is the highest-level planning 
document that the community can 
enact. Once adopted, all by-laws, 
policies, and other municipality 
decisions must align with the 
Community Plan.  Norman Wells is 
unique in that it is a small community, 
its economic base is changing, and it 
has a diverse residential and rotational 
worker population. 

As part of this work, the Zoning By-law 
will also be updated as it supports the 
implementation of the renewed 
Community Plan while respecting the 
use and development of lands and 
buildings in the municipality. The 
Zoning By-law includes general 
requirements for development 
permits, appeal processes, a zoning 
map as well as specific regulations for 
the different zones and uses. Items in 
the Zoning By-law that may impact 
you could include fence or building 
height, maximum % lot coverage, 

allowable land uses on 
your property, etc.  

A community plan is a legislated 
document which guides future 
municipal planning and 
development decisions.  

Solid Waste Management 
Landfill By-Law 

The Town has begun the process of 
developing a solid waste management 
landfill by-law for the first time in its 
history, similar to other communities’ 
regulations. The draft version, which 
was posted for community review, 
received a lot of feedback both in 
support of putting in regulations and 
against any controls on the dump.  This 
feedback highlighted the need to 
provide more information on the 
reasons why the Town of Norman Wells 
is undertaking the development of this 
by-law and why regulations are required 
on the future use of the dump and the 
development of a managed landfill.  
 
Solid waste management is regulated by 
the water license provided by the Sahtu 
Land and Water Board and other 
territorial and federal legislation. The 
landfill currently contains hazardous 
materials and has experienced a 
number of fires in recent years.  The by-
law will permit the Town to oversee 
what waste is being disposed of and 
prevent unacceptable waste from 
ending up in the landfill as well as 
extend the landfill’s life expectancy. The 
objective of the by-law is to find a fair 
balance between essential data 
collection and control at the landfill and 
the freedom of users.  

 

 

We are here 
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Citizen of the Year 

Rob Closs was awarded Norman Wells’ 
Citizen of the Year.  Rob was nominated 
by several community members for his 
continued community service.  Rob has 
led the work on expanding the Great 
Canadian Trail (formerly known as the 
Trans-Canada Trail), sits on the 
Community Justice Committee, the 
Mackenzie Mountain School DEA and is 
a long-time volunteer with youth 
hockey; volunteering with his wife 
Renee at the canteen throughout the 
winter.   

By-Law Enforcement 

The Town’s approach to by-law 
enforcement is based upon the be a 
good neighbour principle.  We do not 
want to overly regulate residents but if 
their actions, or inactions, are 
negatively affecting their neighbours 
then by-law enforcement can assist 
with reminding residents of their rights 
and responsibilities.  Our first course of 
action is always to educate. The Town 
of Norman Wells has by-laws in place 
related to companion animals, noise 
control and property standards.  To 
learn more about these by-laws you can 
visit normanwells.com or contact the 
Town Office. 

 

Fire Department Update 

The Norman Wells Volunteer Fire 
Department currently is operating at 
full capacity with the addition of seven 
new recruits this past year.  Chief Randy 
Sinasac is very happy to have a full 
roster of volunteer firefighters. This 
ensures the Town is able to respond 
safely to fire calls.  Thank you to those 
community members who have 
stepped up to ensure our community 
continues to have a high level of service.  

Smoke alarms are available for free 
from the fire department. They can also 
provide home inspections of your 
existing alarms. Please contact your fire 
department for any of these needs. 

Water/Sewer System 

A reminder that while disinfecting 
wipes are great for disinfecting 
surfaces, they are bad for our 
wastewater and sewage system.   

Please do not flush anything other than 
toilet paper down the toilet.   

 

 
 

Name our New Park Contest! 

The new day use area out on the road to 
the new quarry off Canyon Creek Road 
needs a name.  The day use area is 
located between Edie and Bandy Lakes. 

 

Submit your suggestions for the new 
park name to the Town Office or email 
it to towninformation@normanwells.com. 
Contest closes September 30th.  Town 
Council will select the name at a future 
Council meeting.  The winning entry will 
receive a picnic pack valued at $150.00  

Online Bill Payments 

Utility and tax bill payments can now be 
made online with the following banks:  

BMO Bank of Montreal 
Norman Wells, Town of-water_sewer 
Norman Wells, Town of - Tax  
 
CIBC 
NORMAN WELLS (TOWN OF) TAX  
NORMAN WELLS WATER/SEWER  
 
RBC 
Norman Wells (Town of) Tax 
Norman Wels (Town of) Water & Sewer 
 
Scotiabank 
Norman Wells (Town of) Tax 
Norman Wells Water/Sewer 
 
TD 
Norman Wells (Town of) Tax 
Norman Wells (Town of) Utilitie 
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Fall/Winter Recreation 
Programming 

The Recreation Department has been 
working hard this summer to deliver 
activities for the whole community 
while adhering to the Emerging Wisely 
guidelines.  The Town now has a bike 
sharing program that allows community 
members to borrow bikes.  Contact the 
Youth & Elder Coordinator and she can 
help you sign one out.  We have bikes to 
fit everyone.  

 

This fall and winter Recreation plans to 
roll out new indoor and outdoor 
programming in compliance with 
COVID-19 social distancing and 
capacity requirements.  While ice 
hockey is currently not allowed under 
the Emerging Wisely guidelines, 
programming such as hockey skills 
development can be approved by the 
CPHO if they adhere to guidelines.   

The Town would like to recognize the 
cooperation of Fitness Centre users.  In 
order to reopen the centre, rules 
limiting the number of people who can 
work out at one time were put in place.  

Users have been awesome at following 
these rules and patiently waiting if 
centre is at capacity. Everyone has also 
been very good at ensuring that 
equipment is wiped down.  We 
appreciate your cooperation in ensuring 
that the centre could reopen and 
continue operating. 

ATV Safety 

Like any car, truck, or motorcycle, your 
ATV must be registered. You can 
register your ATV at our local issuing 
office. You don’t need a licence, but you 
must be 14 years of age to drive on the 
highway, and you must wear an ATV 
helmet at all times.  
 
Follow this list of safeguards before you 
head out to ensure that you, your 
friends and family have a fun and safe 
time: 

Papers please. Check that your 
registration and insurance are up to 
date. Properly attach your licence plate 
and carry proof of your insurance. Make 
sure you’re up to date on the latest local 
regulations and by-laws regarding 
ATVs. 
 
Check it twice. Give your ATV a double-
over before you take it out. Ensure that 
all equipment, including brakes, lights, 
engine, and tires are in good condition 
and functioning properly. 
 

Use your head. Always wear an 
appropriate helmet and encourage your 
friends to do the same. Invest in a new 
one if it’s damaged by any dents or 
cracks. 
 
ATVs and alcohol don’t mix! ATVs are a 
motor vehicle that need all your skills 
and reflexes; don’t ride while under the 
influence of drugs or alcohol. 
 
Be prepared. Ensure that ALL your 
equipment is functioning properly. Pack 
an emergency kit and tell someone 
where you’re going and when you 
expect to return. Dress appropriately 
for the weather and bush conditions.  
 
Size matters. Younger children are too 
small to control a large ATV. They can 
be seriously injured or even killed in 
ATV accidents. Adult-sized ATVs are 
powerful machines that should not be 
operated by anyone younger than 
sixteen. If you have a first-time rider, 
consider putting your child – or yourself 
– through an ATV safety course. And be 
sure not to overload your vehicle with 
items OR people. 
 
Ride with respect! Share the outdoors 
with other riders, campers, and hikers. 
Respect the land and its animals, so 
future generations can enjoy it. 
 
 
 

 

Town of Norman Wells Website 

Check out www.normanwells.com for by-laws, contact 
information, Council agendas and minutes, forms, and other 
Town of Norman Wells information. 

Questions?   

If you have questions about what is going on with the Town, 
please contact the Town Office at 867-587-3700 or email us 
at towninformation@normanwells.com.   

Mayor Pope’s Closing Comments 

I am very impressed with the work on Mackenzie Dr. out 
towards DOT. Some wait time for travellers to and from 
town however the finished product will make it all 
worthwhile. A Good job also for the clean-up work started 
at the old Couturiers junk yard. It is great to see the 
progress being made on these big projects. 

http://www.normanwells.com/
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