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With the constantly evolving COVID-19 global 
pandemic, a sequence of precautionary 
measures have been implemented at the Imperial 
Oil, Norman Wells facility.

Imperial Oil remains focused to continue 
operations with the utmost respect to the 
employees, community and environment. 

In consultation with Alberta Health Services, the 
Government of the Northwest Territories and 
Imperial Oil’s Industrial Hygiene and Medical and 
Occupational Health Specialists, multiple 
controls have been added to our standard 
operating practices as a result of the COVID-19 
outbreak.
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COVID-19 Pre-flight Questionnaire

All travellers must complete the pre-screening questionnaire 

and proceed to medical testing at airport.
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Pre-flight Medical Screening

Pre-flight screening, including 
temperature checks, are conducted by 
medical professionals at the Edmonton 
Terminal 3 Flight Centre.
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Charter flights and virtual handovers

To further enhance protection for the 
community and reduce exposure to 
individuals that may not be subject to 
intensive pre-flight screening, Imperial 
has begun using charter flights direct 
to Norman Wells from Edmonton. 

All handovers from outgoing personnel 
to incoming personnel are done 
virtually as opposed to in-person to 
ensure no direct contact between 
shifts of rotational staff.
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Onsite Protocols

Imperial Oil – Are You Sick checklist and GNWT Public Health 
Advisory documentation posted at the CPF foyer entrance and 
on employee communications boards
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Daily Temperature Monitoring

All onsite employees and contractors must 

complete daily temperature monitoring. 

Rotational staff are physically checked by onsite 

medics. 
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Increased frequency of cleaning at facility

Updated cleaning practices follow guidelines 
issued by health authorities.
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Operations segregation

Operational areas with staff deemed critical 
have signage and protocols to limit access. 

We have also implemented guidelines to 
segregate local staff from rotational staff.
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Rotational and live in staff segregation

Non rotational employees have been given temporary, segregated 
office space, washroom facilities. (Social distancing applied)
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Restricting access to town site 

Rotational staff have been directed 
to stay in camp when off shift. 

Failure to comply will result in 
disciplinary measures.

Fuel has been made available onsite 
to prevent a need to obtain fuel in 
town.
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Personal hygiene – readily available sanitizing stations

Hand sanitizer stations are kept full, additional disinfectant wipes 
have been stocked in the warehouse and distributed to staff
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Kitchen and Dining Room – additional measures

Camp has an information center as well as directions for hand washing 
and single use glove donning prior to entering the dining hall
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Kitchen and Dining Room – additional measures

Hand sanitization stations are kept full and the dining area is 
an electronic device free zone to help stop the spread
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Physical distancing measures

Dining Hall has measured encroachment markers to avoid communicable contact.
The fitness facility has been closed until further notice
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Current Status – rotational personnel reductions

Work from home policy 
implemented March 16th

17% of rotational staff 
able to work from home Operational changes 

reduce numbers of 
rotational staff required

Rotational workforce has 
been reduced by 40% 
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Current Status – resident personnel reductions

All visitor access to site has 
been suspended as of March 
10th 

Work from home policy 
implemented March 16th Local staff onsite has 

been reduced by 50% 
(working from home)  
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Current Status

We have taken steps to reduce our work activities. 

Our focus is currently on preparing for river break-up, critical facility maintenance, and ensuring 

a reliable supply of power to our community. 

As we complete this work, we will take additional steps to reduce the number of personnel at 

site. 


